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RESEARCH METHODOLOGY

SELF-COMPLETIONVIA

ONLINE 
INTERVIEWS

QUESTIONNAIRE
15MINUTE

FIELDWORK 
CONDUCTED

2ND DECΩм6ς26TH JANΩм7

SAMPLE SIZE

148
COVERAGE

JAKARTA
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PROFILE OF RESPONDENTS

Increasing number of respondents affiliated with the British Chamber of Commerce, with private services 
as the main business sector

Reff: Q7 & Q11| Base: 148

MAIN CHAMBER AFFILIATION KEY BUSINESS SECTORS OF COMPANIES

46%
BRITISH CHAMBER

(+8%)

25%
EURO CHAMBER

(+3%)

11%
GERMAN 

CHAMBER

(-3%)

5%
DUTCH

CHAMBER

(-2%)

5%
FRENCH CHAMBER

(-2%)

8%
OTHER CHAMBER

(-2%)

24% 16% 13% 11% 11% 7%

BANKING, 

FINANCE, & 

INSURANCE

INFRASTRUCTURE 

& CONSTRUCTION

ENERGY & 

NATURAL RESOURCES(+8%)
(-3%) (-1%)

ό··҈ύ Υ 5LCC9w9b/9{ Cwha Ωмр 5!¢!

CHEMICALS, 

PHARMA, 

COSMETICS

RETAIL  / 

CONSUMER 

GOODS

(-1%)

(+2%) (0%)

SERVICES 

(PRIVATE)
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OUTLOOK TOWARDS 

BUSINESS ENVIRONMENT
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OUTLOOK TOWARDS BUSINESS ENVIRONMENT

People are still positive about the Business Outlook in Indonesia

Reff: Q13 | Base: 148

Outlook on business in Indonesia over the next twelve months?

OUTLOOK FOR BUSINESS IN NEXT 12 MONTHS

14% 37% 49%

Negative Neutral Positive

-2% +3% -1%

: Significant increase/decrease with 95% confidence
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TOP 5 BUSINESS SECTORS WITH POSITIVE 

OUTLOOK 

Increasingly positive outlook towards Infrastructure/Constructionand Travel & Tourism

IN NEXT 12 MONTHS

Reff: Q14| Base: 148

Which are the key business sectors with positive outlooks?

OUTLOOK FOR BUSINESS IN NEXT 12 MONTHS

76%
64% 59%

52% 48%

TOP 2 BOX Υ Lb5L/!¢9{ άth{L¢L±9έ Ҍ ά±9w¸ th{L¢L±9έ

INFRASTRUCTURE & 
CONSTRUCTION    

HOSPITALITY, TRAVEL 
& TOURISM   

FOOD & 
BEVERAGE   

RETAIL  / 
CONSUMER GOODS   

SERVICE 
(PRIVATE)
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EXPECTATION FROM BUSINESS

Significantly increasing amount of people believe that Revenueand Workforcewill increase in the next 12 
months

IN NEXT 12 MONTHS

Reff: Q30| Base: 148

EXPECTATION FROM BUSINESS IN NEXT 12 MONTHS

TOP 2 BOX Υ Lb5L/!¢9{ άth{L¢L±9έ Ҍ ά±9w¸ th{L¢L±9έ

R E V E N U E P R O F I T W O R K F O R C E I N V E S T M E N T

78%

+12% +9% +11% +3%

60% 59% 48%

: Significant increase/decrease with 95% confidence
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FACTORS AFFECTING 

BUSINESS
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OUTLOOK TOWARDS MACROECONOMIC 

FACTORS

Overall outlook shows an increasing trend, except for the outlook towards the political environment

IN NEXT 12 MONTHS

Reff: Q15| Base: 148

OUTLOOK MACROECONOMIC IN NEXT 12 MONTHS

60%

40%
47%

22%

12%

35%

27%

18%
13% 9%

43%
40%

16% 14%
11%

INVESTMENT CLIMATE FISCAL POLICY POLITICAL ENVIRONMENT REGULATORY/LEGAL
ENVIRONMENT

LABOR POLICY

2014 2015 2016

+8%
+13%

-2% +1%
+2%

TOP 2 BOX Υ Lb5L/!¢9{ άth{L¢L±9έ Ҍ ά±9w¸ th{L¢L±9έ

: Significant increase/decrease with 95% confidence
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CHALLENGES FOR BUSINESS IN INDONESIA

In line with that finding, political & social stability is considered to be an increasing concern

IN NEXT 12 MONTHS

Reff: Q17| Base: 148

BUSINESS IN INDONESIA IN NEXT 12 MONTHS

72% 72%

46%

60%

71% 68%
62%

69% 71%

32%

57%
50% 51%

45%

72% 70%

47% 49% 48% 47%
43%

REGULATORY
ENVIRONMENT

BUREAUCRATIC
INEFFICIENCY/RED

TAPE

POLITICAL & SOCIAL
STABILITY

LABOR POLICY LACK OF
INFRASTRUCTURE

LACK OF SKILLED
LABOR

CORRUPTION

2014 2015 2016

TOP CHALLENGES CHALLENGES 2016 vs. 2015
INCREASING
CONCERN

+3% -1%

+15%

-8% -2% -4%

-2%

TOP 2 BOX : INDICATES ά[LY9[¸έ Ҍ ά±9w¸ [LY9[¸έ ¢h !CC9/¢ Lb5hb9{L!

: Significant increase/decrease with 95% confidence
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MAJOR INVESTMENTS IN INDONESIA

Thus, it is no wonder that investors are still on the fence when considering FURTHER INVESTMENTS in 
Indonesia compared to last year

Reff: Q12| Base: 148

Major investments in Indonesia over the next 12 months?

MAJOR INVESTMENTS IN INDONESIA IN NEXT 2 YEARS

24% 41% 35%

No Maybe Yes

-11%

+22%

-11%

IN NEXT 12 MONTHS

: Significant increase/decrease with 95% confidence
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BUSINESS EXPANSION CONSIDERED IN 2017

26% of business owners have expansion plans in Indonesia for 2017.
At city level, Surabaya, Bandung, & Medanare increasingly considered as expansion targets

FUTURE PROSPECTS IN 2016

Reff: Q31, Q32, and Q33| Base: 148

26% CONSIDER TO EXPAND THEIR 
BUSINESSIN NEXT 12 MONTHS

5%
BALIKPAPAN

12%
PAPUA

41%
SURABAYA

3%
LAMPUNG

20%
MEDAN

21%
BANDUNG

4%
MAKASSAR

20%
BALI

3%
SEMARANG

(+10%)

(0%)
(+14%)

(+2%)

(+26%)

(+2%)

(+6%)

(+3%)

(+5%)

ό··҈ύ Υ 5LCC9w9b/9{ Cwha Ωмр 5!¢!

: Significant increase/decrease with 95% confidence
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BUSINESS CONFIDENCE INDEX

With a positive business outlook but negative political environment, Business Confidence Index is more or 
less balanced and remain stable compared to 2015

Reff: Q13| Base: 148

60%
71%

50% 49%

2013 2014 2015 2016

BUSINESS CONFIDENCE INDEX
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GOVERNMENTõS POLICY


